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We were recently notified of blockage and gushing water of floor drain in various premises, which made
the kitchen sink and bathrooms of several individual units unavailable for use.

In order to avoid affecting the environmental sanitation and other residents, we hereby remind all
residents to avoid disposal of dirt, food waste, oil and hair into the drainage system of kitchen and
bathroom(s) (such as sink, toilet bowt) to prevent blockage of drainage system. Meanwhile, please also
be considerate and educate your decoration contractor and domestic helper (if any) for proper
perspective.

In addition, Service Centre has arranged outsourced contractors to carry out high jet cleansing works
for common drainage pipes regularly. If you find your drainage pipe(s) abnormal, please appoint
registered contractor for inspection and follow-up actions (if necessary) as soon as possible, and avoid
to use liquid plumr. To prevent odour or noise occurring during drain cleaning operations, residents
are reminded to notify Service Centre of any drain cleaning work within their unit so that
neighbouring residents may be informed in advance.

Thank you for your attention and cooperation!
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